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Abstract 

 Background research of this study aims to determine the role of information literacy (IL) 
on the relationship between Entrepreneurial Orientation and Innovation Performance at the 
Manufacturing Company. This research is considered important because the trend is growing 
rapidly so that it requires companies to innovate in order to survive in the face of various 
challenges in the future. Based on previous research, innovation grows because of the 
entrepreneurial spirit such as Risk Taking, Innovativeness and Proactiveness. The company 
should have Information Literacy (IL) in order to have a correct understanding of what is 
happening in society. This research can also be a reference for Manufacturing Company so that 
they can see opportunities from the role of Information Literacy and develop an entrepreneurial 
spirit in every employee who works so that they can produce Innovation Performance. The 
method / theory of this study used PLS SEM (Partial Least Square Structural Equation Modeling) 

with SmartPLS version 3.2.9. The author collects data from 150 respondents. The results of the 

study indicate that the entrepreneurial orientation of employees consisting of innovativeness, 
proactiveness and risk taking can help companies produce innovation performance. However, 
information literacy has not played a significant role as a moderator between intrapreneurial 
orientation and innovation performance. The conclusion of the research is that entrepreneurial 
orientation produces quality human resources because it can be a source of innovation. 

 
Keywords: Information Literacy, Entrepreneurial Orientation, Innovation Performance, 
Innovativeness, Risk Taking.  

 

I. INTRODUCTION 

 Companies can achieve success in terms of optimized resource utilization, reduction of 

costs, increased employee productivity and work efficiency, supply chain optimized, increased 

customer loyalty and satisfaction [1]. Human resources should be optimized because employees 
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are the most important asset in the company [2]. Innovation companies need to survive in the 

face of the challenges that lie ahead. Companies such as Microsoft, eBay, Google, Amazon, 

Facebook, Twitter, Dropbox, Uber and Airbnb have made billions of dollars in profits by changing 

their business models [3]. Based on the data in Figure, there are 5 large companies in the Silicon 

Valley dominated the market in 2015. That means, these companies have succeeded in 

innovating so that they can survive and increase revenue from year to year.   

 
Figure 1 Large Companies Silicon Valley Dominating the Market (Rozalska, 2020) 

  

The application of intrapreneurship has also been carried out at Apple since 1985 by Steve Jobs. 

The Macintosh team of about 20 people innovated products and services radically (radical 

innovation). They tend to ignore organizational rules and structures in order to achieve the desired 

vision [4]. Ignoring organizational rules means dealing with taking risk, which if positively 

transformed will provide new ways and discoveries. There is no doubt that Entrepreneurial 

Orientation is one of the important factors that integrates and builds competence between internal 

and external to cope with a rapidly changing environment. Risk taking is one of the characteristics 

of entrepreneurial orientation besides innovativeness and proactiveness [5]. Even well-

established companies must also have entrepreneurial abilities so that they have an open 

mentality like start-ups [6]. Increased entrepreneurial cognition with past experiences can be 

translated into more innovative business ideas [7]. From this, it becomes a company bait that 

employees who already have an Entrepreneurial Orientation can also be a source of innovation. 

From the results of the Global Preferences Survey [8] conducted on about 80,000 respondents in 

76 countries, it shows that Indonesia is included in the category of countries with low risk taking. 
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Entrepreneurship and innovation are related to economic and social development. From the data 

and research results, it adds to the understanding that the character entrepreneurial orientation 

in Indonesia still needs to be developed [9]. 

  One of the manufacturing companies in Indonesia experienced a decrease in revenue 

from the existing business. The company needs to make various innovations so research is 

needed to determine whether the character entrepreneurial orientation is important for companies 

in improving innovation performance. Information literacy results in balanced decisions, and 

paves the way for knowledge creation, learning and innovation [10]. As a company that continues 

to innovate and expand into various fields, especially in the world of education, all those who are 

part of the company should have Information Literacy (IL) in order to have a good understanding 

true to what is happening in society. IL can move on a global concept that can help the nation's 

growth in socio-cultural, economic and political life [11]. That means, the more people who have 

a correct understanding of the information they receive, the more it shows an educated nation.  

From the results of research (Kemkominfo, 2020) has conducted research in 34 provinces in 

Indonesia to 1670 respondents. The results of this study formulate that the digital literacy index 

in Indonesia has not achieved a "good" score (4.00), but Indonesia is in a "medium" score (3.47). 

This indicates that Indonesia still needs the development of information literacy to achieve a better 

score. In this Covid-19 pandemic, information and media literacy is becoming more critical than 

ever because the current digital era is combined with people accessing it from home and working 

remotely so that it consumes news and information through digital platforms (UNESCO, 2020). 

The Covid-19 pandemic shows that the world's fast and uncertain changes have made many 

people adapt to technology and information. In this study is to find out whether information literacy 

can affect entrepreneurial orientation so that it can produce innovation performance. Through this 

research, it is expected to find results that show that an office environment that supports 

entrepreneurial orientation can provide new and broader things so that it can provide benefits for 

employees in improving their ability to innovate. 

 

 

II. LITERATURE REVIEW 

1. Logic and Analytics 

The theories reviewed are innovation management, entrepreneurial, information literacy, 

innovativeness, proactiveness, risk taking, innovation performance and perceived innovation 

performance. In the journal "Factors influencing willingness to consume GMF in Chinese 

population: the moderating role of Information Literacy" [12], innovation management has 

integrated elements, such as strategic planning, organization for innovation, tools for developing 

and evaluating products. new and new businesses, competitive intelligence systems, structuring 
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the learning process, structuring an innovative and stimulating environment for creativity, 

developing information systems for innovation, systems that monitor innovation and performance, 

and implementing technology [13]. Entrepreneurial Orientation helps companies see the market 

developments that continue to advance rapidly, as well as increase the company's sensitivity to 

market/community needs. Then entrepreneurial orientation helps companies to make product 

innovations, as well as being able and daring to make decisions [14].  

 A study conducted [15] in the journal "Individual entrepreneurial orientation and 

intrapreneurship in the public sector", explains that the beginning of the intrapreneurial process 

at the employee level shows that risk taking and proactiveness are important factors that lead to 

exploration activities so as to create opportunities for companies. the. Innovation is the result of 

risk taking and proactiveness. So that this study produces a research model which shows that 

Entrepreneurial Orientation has the characteristics of risk taking, Proactiveness and 

Innovativeness. The result of this research is that the higher the characteristics of Individual 

Entrepreneurial Orientation (risk taking, innovativeness, and proactiveness), the higher the value 

of exploration, but the lower the value of exploitation. 

 

2. Intrapreneur Intention 

The results of intrapreneurial behavior to organizations are new product/innovation, new 

business venturing and self-renewal, so that the research results in organizational performance 

[16]. In this study, the authors use innovation performance to show the innovation of employees 

who have an entrepreneurial orientation. The mindset of innovativeness in business should be a 

promotion of the development of technical skills and knowledge to be effective in dealing with 

unexpected market situations [17]. Attitude proactiveness also appreciated in any environment 

when it can take on new projects proposed or generate their own ideas, especially working in long 

distance [18]. In previous research, proactiveness can create new opportunities for companies 

because employees can provide innovation. 

The right action can result in an understanding of innovation significantly [19]. For example, 

identifying new ideas or new products for the company can be a motivation for the company 

environment. In this study, the authors use perceived innovation performance as the outcome 

measure of innovation performance. In the journal "Factors influencing Willingness to Consume 

GMF in Chinese Population: the Moderating of Information Literacy", showing positive results of 

Information Literacy as moderation between Perceived Benefits and Willingness to Consume [12]. 

This shows that the existence of information literacy can influence the people around them to try 

new things. In that research, it can bring benefits to the company. 

A study from the Journal of Media Literacy Education [20] conducted on youth in the Middle East, 

stated that education media literacy can be a necessity and has a lot of potential if it is developed, 

participatory and enhances their involvement. This can have a positive impact on self-
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improvement and social life. In the company, the proactiveness of employees based on an 

understanding of media literacy (which is part of information literacy) is expected to be an 

opportunity to create new ideas. Social media involvement is becoming increasingly influential for 

risk taking [21]. From this the author realizes that an understanding of media literacy which is part 

of information literacy can influence a person to make decisions. Using media can hone creativity, 

but it is also necessary to have an understanding of the use of technology that is developing 

rapidly to anticipate various risks [22]. 

 The following is the seven hypothesis: H1: There is an influence of innovativeness on 

innovation performance.; H2: There is an effect of Proactiveness on Innovation Performance.; 

H3: There is an effect of Risk Taking on Innovation Performance.; H4: There is Innovation 

Performance influencing Perceived Innovation Performance; H5: There is Information Literacy 

that can affect Innovativeness on Innovation Performance.; H6: There is Information Literacy that 

can affect Proactiveness towards Innovation Performance. ; H7: There is Information Literacy that 

can affect Risk Taking on Innovation Performance. 

 

 

Figure 2. Research Framework 

 

III. RESEARCH METHODS  

The type of research used in this research is quantitative research. Quantitative research is 

research by measuring and analyzing variables to obtain results and involves the use and analysis 

of numerical data using statistical techniques to explain a problem or phenomenon through data 
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collection in numerical form [23]. Quantitative research methods are defined as research methods 

that try to make accurate measurements of behavior, knowledge, opinions, or attitudes [24]. The 

object of research is the nature of the state of an object, person or the center of attention. The 

object of research is an attribute or nature or value of people, objects or activities that have certain 

variations that are determined by researchers to be studied and then conclusions are drawn [25]. 

This research was conducted in a manufacturing company in Indonesia. 

Samples were taken from the population of employees in the office environment so that they could 

represent the research. Samples were taken from a minimum of 150 respondents in this 

manufacturing company. In this study, using convenience sampling because the author is one of 

the employees who work in the manufacturing company so that this method is considered the 

easiest and closest method for the author. The research variable is an attribute or nature or value 

of a person, object, or activity that has a certain variation determined by the researcher to be 

studied and then drawn conclusions [25]. Indicator variables are latent variable constructs that 

cannot be measured directly. If the causal relationship that occurs involves three latent variables, 

the third latent variable can be a moderator or mediator in the relationship between two other 

latent variables [26]. Moderator variables are variables that affect the strength of the relationship 

between the dependent variable and the independent variable [27]. Based on previous research, 

the authors make the variable information literacy as a moderator variable that affects the 

relationship between entrepreneurial orientation and innovation performance. 

If there is a need to have respondents to be directed to one side, then a 6-point scale is the most 

suitable [28]. Therefore, the Likert scale used in this study to measure the variables is a 6-point 

scale with responses strongly agree (6 points), agree (5 points), somewhat agree (4 points), 

disagree (3 points), disagree (2 points) and strongly disagree (1 point). The type of data source 

is direct source (primary data). Data collection instrument / tool used to collect data is 

GoogleForm. 

In this study, the application used to assist the measurement of research pre-test is the Statistical 

Package for the Social Science (SPSS) version 26. so that the results of data analysis will be in 

the form of tables. The SPSS application is used to generate validity and reliability tests for each 

variable. For the main-test, the researcher uses the PLS-SEM (Partial Least Squares - Structural 

Equation Modeling) method and uses the SmartPLS 3.2.9. PLS is a method of solving SEM that 

has a high degree of flexibility between theory and data and can explain whether there is a 

relationship between latent variables [29]. When estimating the moderating effect on the PLS-

SEM method, researchers can choose from various approaches to test the moderator effect on 

the relationship between two constructs by producing different interactions [30]. 

 

IV.     FINDINGS AND RESULTS 
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This study succeeded in getting 150 respondents through distributing questionnaires in the period 

January 2021 to May 2021. In Perceived Innovation Performance, the conclusions that can be 

drawn (total mean 4.17) from most of the respondents stated that they somewhat agree that the 

innovation they provide can provide revenue for the company's progress. Innovation Performance 

(total mean 4.29), respondents stated somewhat agree. that they have done various ways to find 

solutions in the work environment. For the results obtained from the respondents' assessment of 

Information Literacy (total mean 4.83) they have, respondents agree that there is always a way 

to obtain information and there is a need for analysis in retrieving the information obtained. In 

Risk Taking (total mean 4.16) and Proactiveness (total mean 3.88), the respondents stated that 

they quite agree. There are two variables that are lower than the other variables, but indicate an 

indication that entrepreneurial orientation still has an influence on perceived innovation 

performance. Information literacy shows that respondents positively accept things that can 

provide sources of information so that respondents have the ability to adapt to changes that occur. 

However, to prove whether information literacy affects entrepreneurial orientation and innovation 

performance, further research is needed. 

 

Figure 3. Research Result Framework 

Table 1. Hypothesis Test Result 
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 Original 
Sample 

(O) 

Sample 
Mean (M) 

Standard 
Deviation 
(STDEV) 

T Statistics 
(|O/STDEV|) 

P Values 
 

IL -> IP 0.236 0.236 0.071 3.302 0.001 

IL INNOV IP -
> IP 

0.063 0.065 0.067 0.936 0.350 

IL PROACT IP 
-> IP 

-0.010 -0.012 0.067 0.156 0.876 

IL RT IP -> IP  -0.030 -0.027 0.075 0.399 0.690 

INNOV -> IP 0.240 0.234 0.081 2.959 0.003 

IP -> PIP 0.464 0.464 0.066 7.017 0.000 

PROACT -> 
IP 

0.148 0.155 0.070 2.102 0.036 

RT -> IP 0.359 0.359 0.084 4.264 0.000 

  

Table. 2. Hypothesis and Implication 

Hypothesis Result Implication 

Innovativeness – Innovation 
Performance 

Supported The age range of respondents is very 
diverse, understanding of innovativeness 
can differ from one another, but 
employees agree that they always have a 
way of getting their work done. 
Therefore, it can bring a team culture 
that collaborates with each other. 

Proactiveness –  Innovation 
Performance 

Supported The proactiveness of Kompas Gramedia 
Group of Manufacture employees can be 
seen from responding to diverse customer 
demands by developing new products that 
suit market needs. 

Risk Taking –  Innovation 
Performance 

Supported An office culture that supports 
discussion, sharing experiences and has a 
high tolerance between levels and age 
differences makes employees not 
reluctant to implement risk taking so that 
employees can continue to explore. 
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Innovation Performance – 
Perceived Innovation 
Performance 

Supported Employees quite agree that the innovations 
they provide can have a positive impact on 
the company such as increasing company 
revenue. From the survey results of 150 
respondents, on average each respondent 
produces 2-3 innovations (421 total 
innovations). 

Innovativeness – IL – 
Innovation Performance 

Unsupporte

d 

Information literacy plays a small role in 
influencing the character of 
innovativeness to be able to produce 
innovation performance. 

Proactiveness – IL - 
Innovation Performance 

Unsupporte

d 

information literacy can increase 
employee proactiveness towards 
innovation performance slowly. 

Risk Taking – IL - Innovation 
Performance 

Unsupporte

d 

Information Literacy does not 
significantly affect risk taking on 
innovation performance. The possibility 
of this is because employees have an 
understanding that the impact of failure 
from risk taking with or without IL is not 
permanent so they can continue to 
produce IP. 

 

 Representation of moderator analysis results using Simple Slope Analysis as provided 

by SmartPLS. The Simple Slope Analysis diagram shows that there is a moderation in information 

literacy between innovativeness and innovation performance, but it is not significant. This shows 

that the higher the information literacy possessed by the respondents, the higher the influence of 

innovativeness on innovation performance. That is, respondents assume that information literacy 

has a role in generating innovation. 

 

Figure 4. Simple Slope Analysis IL moderates PROACT and IP 
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 The Simple Slope Analysis diagram shows that there is a moderation in information 

literacy between risk taking and innovation performance, but it is also not significant. The diagram 

shows that the higher the information literacy of the respondents, the lower the risk taking. This 

means that respondents are still careful in making decisions by considering the risks that can be 

caused so that they need to analyze the information properly. 

 

  

 

 

 

 

Figure 5. Simple Slope Analysis IL moderates RT and IP 

 The Simple Slope Analysis diagram shows that there is a moderation of information 

literacy between proactiveness and innovation performance, but it is also not significant. The 

diagram shows that the higher the information literacy of the respondents, the lower the 

proactiveness. This means that information literacy does not yet have an important role between 

proactiveness and innovation performance for respondents to take more initiative in their work. 

 

Figure 6. Simple Slope Analysis IL moderates PROACT and IP 

 

V. DISCUSSION 

 Based on the results of the study, the ability of intrapreneurial orientation in employees 

consisting of innovativeness, proactiveness and risk taking can help companies in producing 

innovation performance. However, information literacy has not played a significant role as a 

moderator between intrapreneurial orientation and innovation performance. The implications 
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found in the recruitment of employees who will later join the company are expected to have 

intrapreneurial orientation and information literacy. Of course, the information literacy possessed 

by prospective employees must lead to positive things in order to produce reliable and trustworthy 

human resources. Understanding of information must be traced correctly, not just knowing and 

disseminating. 

Although information literacy has not been a moderator between intrapreneurial orientation and 

innovation performance, digitalization in the external environment will never stop and continue to 

change from time to time. This is a challenge for companies to keep pace with changes that occur 

outside the company. Although according to a survey conducted by Kominfo in November 2020, 

it showed that digital literacy in Indonesia is still said to have not reached a good level, companies 

should be able to take lessons from this to start developing and mobilizing information literacy 

within the company. 

VI. CONCLUSION 

  Through this research, it is expected that the company can maintain and improve the 

information facilities and technology needs so that employees can keep abreast of the times so 

that the company does not only have human resources but in the future can become a source of 

information. Quality information can provide inspiration, become a science and motivation for 

fellow employees, so as to create a positive work environment and culture. Of course, the 

existence of information literacy cannot be separated from an understanding of technology.  

Company which has employees with various age ranges can be an advantage. It is hoped 

that by collaborating with each other between ages, positions/positions and career paths, there 

will be an engagement in sharing experiences, knowledge and information. This is to prepare for 

technological changes that are so rapid that they require new skills. In the future, information 

literacy research should not stop here and can be developed in more detail because the concept 

of information literacy is not only information literacy, but there is still digital literacy, network 

literacy, media literacy and computer literacy. 

 Information is more easily obtained through networks, media and digital devices so that 

employees have many choices of references to support the implementation of new ideas. For 

employees who act as mentors or seniors, sharing knowledge is easier because access and 

learning formats are more diverse. Collaboration between divisions is also enriched by working 

on projects together. For example, the Information Technology division cooperates with the 

Marketing and Business Development divisions to create a project in the form of a digital 

application. The involvement of various parties produces more opportunities and ideas due to the 

exchange of information. Every individual in the office environment also needs to understand that 

information literacy is a lifelong learning, it will always be updated with the times. The mechanism 

should be made in accordance with mutual agreement. Of course, each division can provide 
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evaluations to each other so that the results of innovation are as planned and information literacy 

is used effectively and actually. 

REFERENCES 

[1] J. Coupette, “Digitalisierung zwischen Erwartung und Implementierung,” IM+io 
Fachzeitschrift für Innov. Organ. und Manag., no. 1, pp. 68–75, 2015. 

[2] D. K. C., D. Swindell, K. L. Smith, A. Sutherland, K. Fedorschak, and C. Coronel, “Local 
government 2035: Strategic trends and implications of new technologies,” Issues 
Technol. Innov., vol. 27, no. May, pp. 1–27, 2015. 

[3] T. Viki, “The Corporate Startup,” Corp. Startup, 2020, doi: 10.15358/9783800661701. 

[4] Deloitte Digital, “Five Insights into Intrapreneurship - A Guide to Accelerating Innovation 
within Corporations,” 2015. 

[5] Darwis G., “Accelerated transformation of Indonesian SME’s:,” Embrac. Entrep. Orientat. 
Innov. Achiev. Dyn. Capab. to increase Compet. 3rd Int. Indones. Forum Asian Stud. 
Borderless communities nations with borders, Challenges Glob. Yoyakarta, 2017. 

[6] C. Burmeister, D. Lüttgens, and F. Piller, “Business Model Innovation for Industrie 4.0: 
Why the ‘Industrial Internet’ Mandates a New Perspective on Innovation,” Die 
Unternehmung, vol. 72, pp. 124–152, Jan. 2016, doi: 10.5771/0042-059X-2016-2-124. 

[7] V. Yancy and L. Esteban, “Entrepreneurial experience and the innovativeness of serial 
entrepreneurs,” Manag. Decis., vol. 57, no. 11, pp. 2869–2889, Jan. 2019, doi: 
10.1108/MD-06-2017-0592. 

[8] U. S. Armin Falk, Anke Becker, Thomas Dohmen, Benjamin Enke, David Huffman, 
“Global Evidence on Economic Preferences,” Q. J. Econ., vol. 133, no. 4, pp. 1645–1692, 
2018. 

[9] O. L. Rua, Entrepreneurial Orientation and Opportunities for Global Economic Growth. IGI 
GLobal, 2018. 

[10] M. Forster, “Information Literacy in the Workplace,” pp. 29–40, Jun. 2018, doi: 
10.29085/9781783301348.004. 

[11] S. F. M. Y. S. Salim, M. F. Mahmood, and A. B. Ahmad, “The Importance of Information 
Literacy to Support Lifelong Learning in Convergence Era,” Int. J. Acad. Res. Progress. 
Educ. Dev., vol. 7, no. 3, pp. 352–362, 2018, doi: 10.6007/ijarped/v7-i3/4372. 

[12] M. Nawaz, A. Anwar, Z. Rongting, A. Nawaz, D. Wang, and F. Asmi, “Factors influencing 
willingness to consume GMF in Chinese population: the moderating role of ‘Information 
Literacy,’” J. Anim. Plant Sci., vol. 29, pp. 1088–1099, Apr. 2019. 

[13] P. Utomo and F. Kurniasari, “Investigating Factors Impelling the innovation performance: 
A perspective from Internal Corporate New Business Venturing on Manufacturing 
Industry,” Conf. Ser., vol. 3, no. 1 SE-Articles, pp. 695–705, Mar. 2021, [Online]. 
Available: https://adi-journal.org/index.php/conferenceseries/article/view/405. 

[14] M. Dayan, R. Zacca, Z. Husain, A. Di Benedetto, and J. Ryan, “The effect of 
entrepreneurial orientation, willingness to change, and development culture on new 
product exploration in small enterprises,” J. Bus. Ind. Mark., vol. 31, May 2016, doi: 
10.1108/JBIM-02-2015-0023. 

[15] S. Kraus, M. Breier, P. Jones, and M. Hughes, “Individual entrepreneurial orientation and 
intrapreneurship in the public sector,” Int. Entrep. Manag. J., vol. 15, no. 4, pp. 1247–
1268, 2019, doi: 10.1007/s11365-019-00593-6. 

[16] P. C. M. Neessen, M. C. J. Caniëls, B. Vos, and J. P. de Jong, “The intrapreneurial 
employee: toward an integrated model of intrapreneurship and research agenda,” Int. 



                                                                                           p-ISSN : 2685-9106 
                                                                          e-ISSN : 2686-0384 

 ADI International Conference Series 
  

 

 

The Role of Information… 
  351 

Entrep. Manag. J., vol. 15, no. 2, pp. 545–571, 2018, doi: 10.1007/s11365-018-0552-1. 

[17] F. C. of E. (Technical) G. Samson Waibe Bature, U. Rashdan Mohd Sallehuddin, A. B. N. 
A. Rosli, and M. of H. S. Saad, “Proactiveness, Innovativeness and Firm Performance: 
The Mediating Role of Organizational Capability,” Acad. Strateg. Manag. J., vol. 17, no. 5, 
2018. 

[18] C. Chapman, “Skillcrush,” skills you should have on your résumé if you want to land a 
work-from-home job, 2016. 

[19] M. Saunila, “Understanding innovation performance measurement in SMEs,” Meas. Bus. 
Excell., vol. 21, pp. 1–16, Mar. 2017, doi: 10.1108/MBE-01-2016-0005. 

[20] A. Alnajjar, “Abolish censorship and adopt critical media literacy: A proactive approach to 
media and youth in the Middle East,” pp. 73–84, Dec. 2019. 

[21] M. Berning and A. Hardon, “Educated guesses and other ways to address the 
pharmacological uncertainty of designer drugs: An exploratory study of experimentation 
through an online drug forum,” Contemp. Drug Probl., vol. 43, no. 3, pp. 277–292, 2016, 
doi: 10.1177/0091450916662164. 

[22] A. Luthfia, “Risiko Online Pada Remaja dan Pendidikan Literasi Media Baru,” J. 
Commun., vol. 2, p. 13, Apr. 2018, doi: 10.31479/jc.v2i1.70. 

[23] O. D. Apuke, “Quantitative Research Methods : A Synopsis Approach,” Kuwait Chapter 
Arab. J. Bus. Manag. Rev., vol. 6, no. 11, pp. 40–47, 2017, doi: 10.12816/0040336. 

[24] Indrawati, Metode Penelitian Manajemen dan Bisnis Konvergensi Teknologi Komunikasi 
dan Informasi. Bandung: Aditama, 2015. 

[25] P. D. Sugiyono, Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: Alfabeta, 
2017. 

[26] I. K. G. ANTARA, I. P. E. N. KENCANA, and K. JAYANEGARA, “Variabel Laten Sebagai 
Moderator Dan Mediator Dalam Hubungan Kausal,” E-Jurnal Mat., vol. 2, no. 4, p. 33, 
2013, doi: 10.24843/mtk.2013.v02.i04.p056. 

[27] J. H. Yoon, “Fuzzy Moderation and Moderated-Mediation Analysis,” Int. J. Fuzzy Syst., 
vol. 22, no. 6, pp. 1948–1960, 2020, doi: 10.1007/s40815-020-00848-3. 

[28] H. Taherdoost, “What Is the Best Response Scale for Survey and Questionnaire Design; 
Review of Different Lengths of Rating Scale / Attitude Scale / Likert Scale,” Int. J. Acad. 
Res. Manag., vol. 8, no. 1, pp. 1–10, 2019. 

[29] Wiyono, “Contoh Metode PLS,” Metod. Penelit. Ilm., vol. 84, pp. 487–492, 2013. 

[30] J.-M. Becker, C. Ringle, and M. Sarstedt, “Estimating Moderating Effects in PLS-SEM 
and PLSc-SEM: Interaction Term Generation*Data Treatment,” J. Appl. Struct. Equ. 
Model., vol. 2, May 2018, doi: 10.47263/JASEM.2(2)01. 

 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

		https://abc.alphabetincubator.id
	2021-12-27T22:22:24+0700
	https://abc.alphabetincubator.id
	AJRI  Journal
	 • Document Hash | ABCHAVNQRGLNQFIEMHW3NMNYZXYBMYKLC0O50H8EMQT7Y0FVP7UDVEEMUBQ8ZLBO Vexanium Hash |  




